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Receiving your Dues Invoice and 

Logging into the system

Setting up Auto-Payments

System Overview

ASAP is proud to offer Online Receivables for our HOA communities. 

Your information is safe and secure with ASAP’s bill.com system.

Please select from the following options to begin:

Setting up an ePayment
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Receiving  your HOA Dues Invoice from Bill.com

Return Home

Each invoice is sent electronically through Bill.com. Your invoice arrives via email to the 

email address we have on file for you. 

1. Click on the link within the email to set up 

access to your account.
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Receiving  your HOA Dues Invoice from Bill.com

Return Home

2. Once you log in you will have the opportunity to change your password to 

something of your choosing. Your username is your email address. 
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Receiving  your HOA Dues Invoice from Bill.com

Return Home

3. Click on the BILLS tab 

to:

view your invoices

past payments

outstanding invoices
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Setting up ePayments

Return Home

You can set your account to have reoccurring auto payments, one time, or manual 

payment. This section will cover how to make one-time ePayments or what is called a 

Manual Payment. With Manual Payments you must login each invoice period to initiate 

your payment. 

1. Select the  Pay Outstanding Bills 

to initiate a manual payment 

2. Select the  Add Bank Account to set up your ePayment account 

and follow the appropriate instructions.
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Setting up AUTO PAY ePayments

Return Home

You can set your account to have reoccurring auto payments. This section will cover how 

to set up Auto Pay. 

With Auto-Pay you will receive an email notification e-mail three days prior to drawing

funds out of the bank account you set up. After payment of the invoice you will also

receive a confirmation e-mail letting you know that the invoice has been paid.

1. Select the  Auto Pay  your Bills to 

initiate set up recurring auto 

payments.
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NOTE: With Auto-Pay your funds 

will AUTOMATICALLY be 

withdrawn from your bank 

account and applied to the dues 

invoice.
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System Overview

Return Home
1. Under the Bills Tab you can find all the detailed information you need to 

understand your open balances, due dates, and descriptions of invoices.  
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Receiving  your HOA Dues Invoice from Bill.com

Return Home

2. Click on the SET UP tab 

to:

Manage your Bank 

Accounts

Manage your Profile
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System Overview
Return Home

3. Under the Set Up Tab you can manage your Bank Account and ePayment preference. 

4. The top right under your name you can manage My Profile including re-setting your 

password and updating any contact information. 

When you use our online receivables to pay your HOA invoice, your payment automatically 

gets applied to your account.  Our system uses 256 bit SSL encryption (just like your bank) 

making paying through online receivables 100% safe and secure.  

You can also download the bill.com free app for most phones to use this system on your 

phone as well.  

If you have any other questions or concerns please contact us at 844.204.3741 

or via email to hoa@businessASAP.com.
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Receiving your Dues Invoice and 

Logging into the system

Setting up Auto-Payments

System Overview

THANK YOU FOR YOUR PARTICIPATION!

Setting up an ePayment


